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Duke Energy Corporation
526 South Church Street
Charlotte, NC 28202

Mailing Address:
P. O. Box 1006 - ECO3T
Charlotte, NC 28201-1006

CATHERINE E. HEIGEL
Associate General Counsel
704.382-8123 OFFICE

704.382.5690 FAX
Catherine.Heigel@duke-energy.com

February 2, 2010
Charles L. A. Terreni, Esquire
Chief Clerk and Administrator
The Public Service Commission of South Carolina
P. O. Drawer 11649
Columbia, South Carolina 29211

Re: Docket No.2010-___ -E
Dear Mr. Terreni:

Duke Energy Carolinas, LLC, (“Duke Energy Carolinas” or the “Company”) hereby
submits for approval an experimental tariff covering a new Residential Retrofit pilot program
that the Company wishes to introduce in South Carolina.

Duke Energy Carolinas respectfully requests Commission approval of the experimental
tariff at the Commission’s earliest convenience. Upon approval of the program by the
Commission, Duke Energy Carolinas will complete its implementation plans and make the
program available to its South Carolina customers.

If you have any questions regarding this matter, please call me.

Sincerely,

Catherine E. Helgel
/sch
Enclosure

Copy: Jeff Nelson (w/encl.)




Duke Energy Carolinas, LLC Electricity No. 4
South Carolina Original (Proposed) Leaf No. 157

RESIDENTIAL RETROFIT PROGRAM (SC)
(PILOT)

PURPOSE

The purpose of this program is to aid residential customers in assessing their energy usage, to provide
recommendations for more efficient use of energy in their homes, and to encourage the installation of the
energy efficient improvement by offsetting a portion of the cost of implementing the recommendations from
the assessment.

PROGRAM

e This program is available for up to 100 customers in owner-occupied single-family residences
served on Duke Energy Carolinas’ residential rate schedules from Duke Energy Carolinas’ retail
distribution system.

e The Company will solicit pilot participation from customers who have occupied the residence for a
minimum of four (4) months. The Company reserves the right to limit participation in the pilot to
residences that are more than twelve (12) months old.

» Participating customers will receive a structural assessment of their home to identify areas of
possible energy loss and will be provided recommendations for thermal improvements to increase
the home’s efficiency.

»  For customers who wish to implement the recommendations, the Company will pay the customer an
incentive based on a percentage of the cost of the thermal improvements to the residence.

o  The customer may pay a portion of the cost of the assessment, not to exceed $300.00 which will be
refunded if the recommended measures are installed.

* The maximum incentive under this program, including reimbursement for the assessment, is
$800.00.

* To receive payment for implementing the Company’s recommendations, the work must be
performed by a Duke Energy approved contractor.

e Energy efficiency measure incentives are not available under this program if the customer has
previously received such an incentive for this or any other Duke Energy Carolinas Energy Efficiency
Program.
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